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Referring a patient to us: the whole process
on one page

1. Who the doctor may send 2. What to send us

Convergence insufficiency or focusing problems - The referral slip or online form, and the last exam
eye tracking problems - amblyopia or strabismus at note if you can: acuity, prescription, cover test, near
any age - symptoms since a concussion - a prism point of convergence and any binocular testing. It
prescription that keeps increasing - reading or saves the patient repeat tests.

learning complaints with healthy eyes. Children and

adults.

3. Three ways to refer. Pick the easiest.

Online Fax Hand it to the patient
visionlearncenter.com or the Fax the referral slip and exam Give them the patient handout
QR code. We confirm with your note to (561) 462-1245. with the tear-off slip. They call
office when the patient is (561) 462-1245 or book online.
booked.

E] Check "Please call my patient" on the slip or form and we call the patient to schedule within 1
business day. The patient doesn't have to remember to call us.

4. What happens next

Booked: your office gets a Evaluated: a full binocular vision Reported: the doctor gets a
confirmation. evaluation. written report within 7 days.
When a patient asks “Is it covered?”

"They are out-of-network and give you the paperwork to ask your plan for reimbursement. HSA, FSA,
CareCredit, payment plans and FES-UA scholarships are accepted. Costs are explained at the evaluation."

Not for us, send same day to medical care: sudden new double vision, a new eye turn, eye pain, or vision loss.
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Questions? Call (561) 462-1245 and ask for Jada, our referrals contact. :'.rj'i'::i: i )
Dr. Murray is glad to talk with your doctor about any patient. }'E.-i isi:

Offices across South Florida - Phone & fax (561) 462-1245



